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Acacia’s business graduates create brighter future 
 
October 28, 2009 will be a day 35 Acacia prisoners will never forget – 9 will graduate with a 
Certificate IV in Small Business Management from the C Y O’Connor College of TAFE in Northam, 
while 26 will receive individual Certificates of Attainment.  
 
The Director of Acacia Prison, Andrew Beck, said the graduation ceremony is the culmination of 
months of hard work and vital to breaking a prisoners’ cycle of offending. The quality of the work 
completed by the prisoners is first class and the behaviour and attitude of a number of the 
prisoners changed as they worked their way through the course. 
 
Acacia Prison, Western Australia’s only privately run prison is operated by Serco. “Serco strongly 
believes that education is a key factor in a prisoner’s rehabilitation, that’s why we offer a number 
of courses from university and TAFE level qualifications to nationally recognised trade skills,” Mr 
Beck said. 
 
“While this is the first graduation ceremony held for prisoners within Acacia Prison, I am confident 
it won’t be the last. A number of prisoners have already asked about gaining more business 
qualifications. It was like a light was switched on inside them. All of a sudden their aspirations 
grew and they became more confident and proud. 
  
“Like all students the prisoners had to demonstrate an ongoing commitment to gain these 
qualifications with ten hours class time each week and twice that undertaking independent 
research, and completing homework and assignments. They also had to pay for their study, which 
is a substantial financial commitment for anyone, particularly a prisoner.” 
 
Mr Beck said finishing the ten units as part of an external course was not only an important part of 
each prisoner’s rehabilitation but will also help with their resettlement and employment 
opportunities once they are released into the community. 
 
“This nationally recognised certificate will also help prisoners take the first steps to being able to 
set up their own business. One prisoner is already planning to set up his own mobile Chinese 
kitchen when he is released, catering for parties and functions, and teaching cooking classes.” 
 
Many of the prisoners graduating have family members attending the ceremony. Relatives have 
travelled from as far away as Melbourne to see their loved ones graduate. 
 
“Some of the prisoners feel they have let their families down, so by finishing this course they hope 
to show their loved ones they do have something positive to offer and they are working towards a 
better future,” Mr Beck said. 
 
Dr Sak Sarangapani, the Advanced Skills Lecturer from the CY O’Connor College of TAFE, 
believes the success of the course has cemented a solid and mutually beneficial relationship 
between the Acacia Prison and the College. 
 
“I’d like to thank Serco for being very proactive in establishing the right academic environment for 
these prisoners to be able to better themselves and because of that the prisoners’ level of interest 
and quality of their work has increased,” Dr Sarangapani said. 
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About Serco 
 
Serco is a FTSE 100 international service company, which combines commercial know- how with 
a deep public service ethos. We improve services by managing people, processes, technology 
and assets more effectively. Our strategic advice comes from hands-on experience. We advise 
policy makers, design innovative solutions, integrate systems and – most of all – deliver front-line 
services that make a positive difference to customers and communities. 
 
Serco has been delivering mission critical public services for more than 40 years. We support 
governments, agencies and companies in 35 countries who seek a trusted partner with a solid 
track record of providing assured service excellence. Globally our employees deliver operational, 
management and consulting expertise in defence, science, technology, justice, immigration, 
transport, health, education, aviation and business process outsourcing. 
 
Our 6,000 people in the Asia Pacific business operate in Australia and Hong Kong. Our customers 
have the dual benefits of global scale and local autonomy. One of our strengths is that we live 
locally, think locally, act locally, and are supported globally. 
 
In Asia Pacific, Serco supports the Australian Defence Forces through the provision of garrison 
and port services, rehabilitates offenders in our prisons, helps to make the roads safer in Victoria 
through our traffic camera services operation, provides travellers in Perth and Brisbane with timely 
and helpful public transport advice, keeps Melbourne’s parks and gardens green, operates tunnels 
in Hong Kong helping 76.8 million commuters each year and provides an unparalleled, award 
winning rail tourism experience on the Ghan, Indian Pacific and Overland. 
 
More information can be found at www.serco-ap.com.au 
 


